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Mr. Rudy Schmidt, MHS

ETL Account Executive

Energy Technology Laboratories
7096 McVay Rd.

Germantown, TN 38138

Re: “Resort Spa” Showerheads
Dear Mr. Schmidt:

Thank you for your April 3, 2000 letter regarding the subject fixtures. [ agree with your
statement that the “Oxygenics” technology is pleasing to our guests and a substantial
energy-saver.

Regarding your request for confirmation of the showerheads as an “approved fixture,” the
“Resort Spa” currently meets our 2000 Brand Standards and therefore would be welcome

in any of our Embassy Suites and Hampton Inn hotels.

If you need additional assistance, please feel free to contact me at (901) 374-5798.

Sincerely, <

i

Jufi Hartigan
Vice President
Quality Assurance/Guest Assistance

JRH:ld

Hilton Hotels Corporation

755 Crossover Lane, Memphis, TN 381 17-4900
Telephone: +1 901 374 5000

Reservations: www.hilton.com or 1-800-HILTONS



